
Warehouse Assistant - Job specification  

 
Job title Warehouse Assistant  

 
Responsible to  Logistics Manager  

 
Hours 5-months, fixed term. Ideally August 2019 – Jan 2020 

Based in our offices in Epsom, Surrey. 
 
Note: lunch hours not included. Position entitlements include 20 days’ annual leave + Bank holidays 
 

Duties  - picking/packing orders  
- receiving & dispatching goods  
- processing, packing & dispatching palletised shipments  
- organising & dispatching couriers  
- general stock control  
- occasional customer service  
- data entry & ensuring stock database accuracy  
- keeping the warehouse in a clean & safe condition  
 
Note: This role will include occasional lifting boxes of up to 20kg in weight, stacking boxes at 
heights of up to 5m & operating lifting machinery within a warehouse environment  

 
Qualifications  Required:  

- GCSE Maths grade C (or equivalent)  
- GCSE English grade C (or equivalent)  
 

Experience  Required:  
- general computer proficiency  
 

Desirable:  - working with databases 
 

Person specification  Someone who:  
- has excellent attention to detail  
- good written & verbal communication skills  
- strong time management & prioritizing skills & can work well unsupervised  
- has a good technical understanding & experience of working with computers  
- physically able to undertake the lifting & stacking tasks integral to this post  
 

Training offered  - Safe manual handling skills (including lifting & moving boxes)  
- Database operation  
- Use of warehouse lifting equipment  
- Further training opportunities may be available  
 

About The Good Book Company  
The Good Book Company is an international Publishing company dedicated to helping Christians & local churches grow. We 
believe that God’s growth process always starts with hearing clearly what he has said to us through his timeless word—the 
Bible. We create & distribute user-friendly resources to the Christian community, with people of all backgrounds & 
denominations using our Bible studies, books, evangelistic resources, DVD-based courses & attending our training events. 
We want to equip ordinary Christians to live for Christ day by day, & churches to grow in their knowledge of God, their love 
for one another, & the effectiveness of their outreach. Our UK team is based in Epsom, Surrey, & we have a growing 
business in North America, based near to Washington DC.  

 


