
 

 

 

Marketing and Communications Manager 
 
 

JOB DESCRIPTION 
 
JOB TITLE 
Marketing and Communications Manager 
 
RESPONSIBLE TO  
Commercial Director 
 
THE ROLE 
At the The Good Book Company, we aim to publish excellent resources for individuals and 
churches, which are biblical, accessible and relevant. The Marketing Department works to 
promote them creatively and effectively so that they reach the widest possible audience.  
 
This is an exciting time to be joining TGBC, with sales growing rapidly in the UK and the US 
and a fantastic line up of new titles in the editorial pipeline. The Marketing and 
Communications Manager will work alongside the Commercial Director, and lead our skilled 
and highly motivated marketing team in implementing and further developing the existing 
marketing strategy, as well as taking responsibility for the various activities listed below.   
 
KEY DUTIES AND RESPONSIBILITIES  
 

 Drive our global marketing and communications strategy  

 Create innovative and effective marketing campaigns for our key ranges and titles 

 Project manage key product launches 

 Manage the annual marketing budgets for the UK, US and Australia 

 Optimize the sales potential of our website and digital communications, utilizing 
increasing data analysis and automation 

 Manage and co-ordinate the activity of the marketing team, ensuring consistency 
across the following areas: 

o publicity, advertising (digital and print) and other promotions 
o social media, video and content marketing  
o e-mail marketing  
o direct marketing, catalogues  

 Identify and connect with new markets and customers 

 Communicate regularly with our colleagues in the US, Australia and New Zealand 
 
REQUIREMENTS (Essential = E, Desirable = D) 
 
EXPERIENCE  

 Experience in a marketing or communications role (E) 

 Experience in digital marketing (E) 

 Experience in analysing and interpreting data (E) 

 Line management experience (D) 

 Project management experience (E) 

 An understanding of the pressures and priorities of local church ministry (E) 
 
SKILLS/ ABILITIES  

 Strategic planning  (E) 



 

 

 Work well with people (whether other staff or customers) (E) 

 Excellent interpersonal and communication skills (E) 

 Ability to enthuse and inspire colleagues and customers (E) 

 Good organisational & administrative skills (D) 

 Capacity to use own initiative (E) 

 Presentational skills (D) 

 Highly computer literate (E) 

 Current driving license (D) 
 
PERSONAL QUALITIES 

 Proactive and dynamic (E) 

 Self-motivated and able to manage own workload (E) 

 Willingness to work occasional evenings and weekends (Time off in lieu given as 
appropriate) (E) 

 Willingness to travel to our US office up to 3 times per year (E) 
 

OTHER DETAILS 

 Location: TGBC Offices, Epsom, Surrey 

 Hours:  35 hours per week (lunch breaks of 1 hour are unpaid) 

 Salary:  £33k - £36k depending on experience 

 Benefits: Generous pension scheme 
Staff discount on TGBC resources 

 Holiday: 20 days + 8 days paid public holidays.  
  Extra leave for camps or missions if desired 

 
 

ADVERT 
 
 

Marketing and Communications Manager 
 
We’re looking for a creative, proactive and dynamic Marketing and Communications 
Manager to head up our marketing team and continue to grow the impact of our vital 
Christian ministry. Based in our Epsom office but with a global remit, you will be managing 
a team of three and your role will include: 
 
• Developing and driving our global marketing and communications strategy 
• Creating and implementing marketing campaigns for new and backlist titles 
• Analysing and interpreting relevant data to optimise promotional activity 
• Optimising digital channels to maximize exposure for our titles online 
 
The successful candidate will have experience in a marketing or communications role, have 
a flair for digital marketing and social media, and be able to work sympathetically with our 
evangelical Christian customer base. Your role will involve visits to our US office in Virginia 
from time to time and you’ll need to be willing and able to work occasional irregular hours. 
 
The salary is £33k - £36k depending on skills and experience and a full job description is 
available from Bob Mallet (bob.mallet@thegoodbook.co.uk). If you think you’re the person 
we’re looking for, please send us an email (via Bob) telling us why and attaching your CV. 
Applications close on January 27th 2017 and interviews are w/c February 13th 2017.  
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